
Appointment Policy 

Keeping	  scheduled	  appointments	  is	  your	  4irst	  step	  in	  achieving	  dental	  health.	  

� 	  Plan	  appointments	  for	  days	  and	  times	  that	  you	  would	  reasonably	  expect	  to	  be	  available.	  

� 	  We	  prepare	  for	  your	  appointment	  and	  make	  sure	  to	  have	  the	  room,	  the	  staff	  and	  the	  materials	  
available	  to	  meet	  your	  dental	  goals.	  As	  a	  courtesy	  to	  us,	  please	  allow	  48	  business	  hours	  (or	  
more)	  notice	  if	  you	  need	  to	  cancel	  or	  reschedule	  your	  appointment.	  With	  this	  notice	  we	  may	  
have	  time	  to	  help	  another	  patient.	  

� 	  It	  is	  discourteous	  to	  receive	  calls	  during	  your	  appointment	  so	  please	  turn	  off	  your	  cell	  phone.	  
You	  can’t	  talk	  if	  we	  are	  working.	  

� 	  Speak	  to	  us	  about	  any	  concerns	  regarding	  your	  appointments	  so	  that	  we	  can	  address	  them	  as	  
soon	  as	  possible.	  

� 	  Your	  attention	  to	  dental	  health	  is	  an	  investment.	  Future	  appointments	  will	  be	  scheduled	  as	  
needed	  to	  maintain	  your	  dental	  health	  and	  protect	  your	  investment.	  

� 	  Although	  we	  make	  courtesy	  conHirmation	  calls	  it	  is	  still	  your	  responsibility	  to	  remember	  your	  
appointment	  and	  to	  arrive	  on	  time.	  

I	  have	  read	  and	  commit	  to	  this	  appointment	  policy.	  

___________________________________________________	   	   _____________________________	  
Signature	  of	  Patient	  or	  Guardian	  	   	   	   Date	  

Your	  Dental	  Fitness	  continues	  with	  your	  next	  scheduled	  appointment.	  
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